
THE INSURANCE FRAUD BUREAU  
OF MASSACHUSETTS  

 
presents a seminar on  

 

Insurance Fraud Hot Topics! 
 
DATE:   Tuesday, November 14, 2017 

 
TIME:   8:45 am - 3:30 pm (registration 7:30 am – 8:45 am) 
    

LOCATION:  DoubleTree by Hilton 
    5400 Computer Drive, Westborough, MA  01581 
     (508) 366-5511   ~   http://www.doubletree3.hilton.com 
  

PRICE:   $100.00 per person (includes continental breakfast & buffet  

    lunch)  Late registration and registration at the door is $125.00.   
    Credit card payments cannot be processed at the door. 
 

REGISTRATION: Register on-line at https://www.ifb.org by credit card through 

PayPal or mail registration form with check payment.  

Registrations must be received by Friday, November 10, 2017 
 

============================================================ 
 

Pawn Shop Database  
Presented by: New England State Police Information Network 

 Glenn Browning, Deputy Director; Curtis McKenzie, Field Representative; and Mario 
Oliveiro, Field Representative 
  

Regulations on Involuntary Towing 
Presented by: Transportation Oversight Division, Department of Public Utilities 

 Brian Cristy, Director and Elizabeth Leaman, Assistant Director 
 

Social Media and Covert Profiles – Am I Okay? 
Presented by:  Hagerty Insurance Agency 

 Joseph Stephenson, Managing Director of Special Investigation Unit 
 

What Makes a Good Medical Fraud Case? 
Presented by: Federal Bureau of Investigation and the Insurance Fraud Bureau  
 Rita Iacone, Supervisory Special Agent In Charge, Health Care Fraud Unit, FBI 

 Kevin Richard, Lead Investigator, Provider Fraud Unit, IFB 

 
 

For further information, please contact Deborah Terry or check www.ifb.org  
Telephone (857) 206-7719   ∙   Fax (857) 206-7819    ∙   dterry@ifb.org 

 
Please circulate this notice to other interested parties in your organization. 
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